
Chu Hai College of Higher Education 
 

Faculty of Business 
Credit-bearing Summer Internship Programme 2017 

(for Year 2 and Year 3 students) 
 

Job Opening for Application -- Pizza Hut 
 
Dear students,  
 
Please be informed that the following internship position is now open for application.   
 
Interested students please complete and SIGN the attached Application Form, and return it to Ms. Zoe 
Chow of the Faculty of Business by email to zoechow@chuhai.edu.hk by the application deadline.   
 
For enquiries, please contact Ms. Chow at 2972 7249 or zoechow@chuhai.edu.hk.  Thanks.  
 
Regards, 
Faculty of Business  
 

Job title: Summer Operations Internship Program 

Company name: Pizza Hut Hong Kong Management Ltd 

Company website: www.pizzahut.com.hk 

Nature of business: Food and beverage 

No. of vacancy: 10 (open to all tertiary institutions in Hong Kong)  

Job description: The Program consists of three major parts: 

(I) Back of House Training - to experience different roles of kitchen 
operations, overview of production procedures and understand its 
management skill. 

(II) Front of House Training - to experience dine-in and delivery services 
operations, absorb skills of handling customer enquiries and 
complaints.  

(III) Supervisory Training - to acquire skills of product and service 
quality control, sales and marketing, people management and cost 
management.  

 
*Please refer to the following pages for more details.  

Required skills: Passionate and motivated with good communication skills.   

Internship period: Total 320 working hours during Jun - Aug 2017  
(exact start and end dates are to be confirmed) 

Salary: HK$12,000 for the whole internship period 

Working hours: (i) 5 working days per week; 8 working hours per day 
(ii) On shift duty throughout the whole internship period 

Work location: Any Pizza Hut restaurant in the Hong Kong area (To be assigned) 

Preferred study field: BA students will be given priority.  Other business students interested in the 
food and beverage industry will also be considered.   

Application deadline: 27 April 2017 (Thu) 
  



Hong Kong Internship Program

1

Hong Kong Internship Program

Acquire hands-on F&B knowledge,
professional customer service skill, operation
management experience, and people
management skill by undergoing on-the-job
and off-the-job training program.

Be an excellent supervisor trainee to train
and coach team members so as to support
shop managers and achieve our company
vision
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Internship Career Path

We are Pizza Hut

Restaurant General Manager

Manager Trainee

Assistant Manager

Senior Assistant Manager

Supervisor Trainee (Part Time)

Intern
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Training Module

Training Hours:
320 hours in 2 months

• Orientation (2hours)
• Back of House (45 hours)
• Front of House (81 hours)
• Supervision (192 hours)

Training Focus

Service
Professional

Supervisory Skill
Training

Kitchen
Operations
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Training Module

Handle food production
in all sections, such as
Dough making
Manage food storage
system, labeling System,
use of food preparation
list

Manage Dine in Service
& Take out Service
Provide quality customer
services
Complaint handling skill

Floor management in
both back of house and
front of house
Managing goods
ordering and stock
taking procedure

Back of House Front of House Supervision
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Selection Schedule for 2017 intake
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Application
Period

Mar – Apr 2017

Selection
Period

May 2017

Offer
Confirmation
Jun 2017



Timeline of Internship Program

Mar – Apr Jun Jul Aug

Offer Confirmation & Program Start
Orientation (2 hours)

Operation Training (126 hours)

Supervisory Training (192 hours)
Store and RSC Visit

After finishing
Internship Program :
Get a Supervisor
Trainee Offer

After degree
graduation :

Promote to Manager
Trainee
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Final Assessment &
Program End

May

Application
Period

Selection Period
for Internship
Application

What you can gain in Pizza Hut Internship Program

Certificate for graduate interns
Well structured and comprehensive training for being
a future leader in catering industry
Further learning and development opportunity
• Be a Part Time Supervisor Trainee after finishing
internship program

• Promote to a MT after your graduation
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